E#TRADE Securities LLC
E*TRADE 200 Hudson Street

5 Suite 501
FINANCIAL Jersey City, NJ 07311
February 21, 2017 www.etrade.com

Member FINRA/SIPC
Mr. Charles Lynch
XXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXX
Re: E*TRADE Securities Account Number XXXX-9XXX
Case Reference Number 02161712

Dear Mr. Lynch:

This letter serves to confirm that E*TRADE Securities is in receipt of your Twitter post received on February 6,
2017, regarding the above referenced account. A written response from the Compliance Department should
be expected soon by postal mail.

In the meantime, please address any new concerns or questions regarding your account with Customer
Service at (800) 387-2331.

Frank Ryan

Compliance Analyst
Compliance Department
E*TRADE Securities LLC
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